
Send Requests

Spice up your infographic
with relevant illustrations

or photos.

Write to staff
at the NCC
about non-
urgent queries
using the
messaging
feature

Complete and return a simple access
request form

MY INDICI 
PATIENT PORTAL

See Your Letters

Access all
hospital letters
and receive
new letters

Check Your
Appointments

Easily Access Your
Records

Access your
appointments
and request
to change or
cancel an
appointment

Access hospital
records in the
one place

How to Sign Up

Download Request Form Download App

The My Indici Patient Portal is for anyone registered with the National Coaguulation
Centre at St. James’s Hospital and allows patients more control over their
healthcare.

Your identification will be verified, either in
person at the NCC or over video call

Activate your account by following the
instructions sent to you by email

This infographic was brought to you by the Irish Haemophilia Society

Download  the
request form, fill it
in and send it to
myindicipatientpor
tal@stjames.ie

Scan the QR code
and download the
app for free on
your smart device


